SHRI RAMKRISHNA INSTITUTE OF MEDICAL
SCIENCES & SANAKA HOSPITALS

(A Unit of Sanaka Educational Trust)
A Medical College & Hospital - Recognized by NMC & Affiliated to WBUHS

Ref No.: SRIMS&SH/P0/2026/007 Date: 08.01.2026
OFFICE ORDER

STUDENTS GRIEVANCE REDRESSAL COMMITTEE (SGRC)

1. Ref. office order No.: SRIMS&SH/PO/2024/430 dated 25.10.2024, Students Grievance Redressal Committee (SGRC), has
been reconstituted as follows:

NAME POSITION DESIGNATION CONTACT DETAILS
R D pa s Gl Deptl::;-tc‘J ge}?;gir(;logy srims.deaMn?s?uﬁtgzgi?:aisgsglgoi.com
Dr. Anirban Banerjee Member Deplzl:ff i’flziamy arlt?r(;t;;]l?;:(%@?ri:gf)c?m
Dr. Madhuri Chatterjee Member Dept.l)(:?ff‘?tsl;;?i acology dn%gghrﬁlg,g(?g’gﬁgﬁitm
Dr. Loveleen Kaur Mstrbae ASS;: i?i’:égifae;g? srims.rer;q:t?ar;Z;z?cZeﬁilciggj{goi.com
Dr. Kartik Prasad Hansdah Member D;isgg g;::;fesz?gre,ry kmid;;;zd:}?é;zﬁiim
Mr. Sikharjit Kshetry RO i (Batc?l?—lgg;.’tz-ﬁ) sikhmjx;z:n?og?ﬁgﬁaax.com
Ms. Devleena Bandyopadhyay | Special Invitee (Batfl?gggé-ﬂ) devleenziﬁ;;é;):gi;':jg:;ail.com

2. Procedure for Students Grievance Redressal is attached (Enclosure I)

Students can also register their Grievance directly through the college website (httpé://srims.setgoi.ac.in/grievance.html)

4. Further, procedure related to Grievances not resolved by the SGRC shall be followed as per The Gazette of India, University
Grants Commission’s (UGC) (Redressal of Grievances of Students), Regulations, 2023 (notification date: April 11, 2023)

W

Prof. (Dr) Col Debajyoti Bhattacharyya, IAV

Principal R
Copy forwarded to: Principal :
1. Group CEO Office- for kind information please Shri Ramkrishna Institute of Medical Sciences
2. MS Office - for kind information please ‘ & Sanaka Hospitals
3. All Departmental HODs/ Incharge(s) — for information & necessary action Malandighi, Durgapur-713212
4. All Members- for information & necessary action
5. IT Section- for information & necessary action
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SHRI RAMKRISHNA INSTITUTE OF MEDICAL
SGIENGES & SANAKA HOSPITALS

(A Unit of Sanaka Educational Trust)
A Medical College & Hospital - Recognized by NMC & Affiliated to WBUHS

Ref No.: SRIMS&SH/P0O/2026/007 Date: 08.01.2026
Enclosure 1.

(A) For Academics Related Grievance

Contact Subjects specific HOD/ Incharge

l If not resolved

Contact Central Academic Section
Mr, Sandipan Dutta (Mob No, - 9083267422) or
Ms. Saradamani Ghosh (Mob No. - 9083267424) or
Mr, Deepak Kumar Paul (Mob No. -9083267427) or
Mr. Parvash Maji (Mob No. - 7365083444)

l If not resolved

* Contact Registrar (Academics) or Dean (Academics)
Dr. Loveleen Kaur

(Email ID : srims.registrar.academics@setgoi.com) or
Prof, (Dr) Ankana Chakraborty

(Email ID : srims.dean.academics@setgoi.com)

(B) Hostel related Grievances

Inform Security Personnel on duty

AND
Contact Hostel Warden
v v
= e ' For Girls
. For Boys Ms. Susmita Das (Mob. No. 9382862572) or
Mr. Bivas Paramanik (Mob. No. 8619961233) or Ms. Mongola Kesh (Mob. No. 8927055863) or
Mr. Pijus Chatterjee (Mob. No. 9126930456) Ms. Bornali Mukherjee (Mob. No. 8759521682) or
Ms. Anindita Goswami (Mob. No, 9883598045)

1 If not resolved

_ Contact Sr. Manager Facility
Mr. Arvind Kumar Das
(Mob. No, 9046007027)

1 If not resolved

Contact CEO (Administration) SETGOI
_ M. Indranil Mallick
(Mob. No. 8250537989)

l If not resolved

Contact Dean Student Welfare
Prof. (Dr) Deepayan Das
(Email ID: srims.dean.studentwelfare@setgoi.com)

Prof. (Dr) Col Debajyoti Bhattacharyya, IAV
Principal Principal
Shri Ramkrishna Institute of Medical Sciences
& Sanaka Hospitals
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